University of Maine

Job Description
TITLE: 

Programmer and Data Liaison
DEPARTMENT: 
Center for Community Inclusion and Disability Studies
DATE: 

September 2021
REPORTS TO: 
Associate Director
Purpose: This position uses computer expertise and human services knowledge to provide the continued data reporting and quality assurance needed. Both technical knowledge and interpersonal communication skills are needed for programming and for ensured stability of the reporting infrastructure. Working on childcare and education research projects, the person in this position will prepare regular reports, upload/download data as needed in regular format, develop code to automate processing of regular reports as needed, provide technical support for web applications and smartphone applications, and assist in user interface design.
Essential Duties & Responsibilities: 

· Interface with non-technical users to identify areas of manual data processing that would benefit from automation.
· Design complex parameterized queries, including interface to perform the queries, for use by project personnel and other stakeholders.
· Provide training, documentation, and maintenance of databases.
· Respond to data requests as needed.
· Provide input into interface design for web-based and iPhone/Android-based applications
· Backup of on-site servers as needed.
· Provide backup of on-site servers as needed 
· Participate in IT forums/trainings at campus and System level and to leverage campus and System resources in performing duties.

· Develop and maintain professional relationships that reflect courtesy, civility, and mutual respect.

· Build productive relationships with internal and external constituencies.

· Utilize coaching and mentoring methods which provide an environment that is anticipatory, supportive, and encourages constructive feedback on performance.

· Commit to organizational improvement by identifying opportunities to improve, and recommending possible alternatives for a situation.                                                                                                                                                                                                        

· Perform other reasonably related duties as assigned.

Knowledge & Skill Qualifications: 

Required

· Bachelor’s degree in IT-related field plus relevant human service experience, or bachelor’s degree in human services-related field plus relevant IT programming experience.
· Some experience with Oracle.
· Demonstrated experience programming in Access and SQL. 
· Willingness to work collaboratively with outside constituencies.
· Ability to communicate effectively using oral, written, and electronic methods.
· Flexibility in responding to various needs during off hours.
Preferred

· Master’s degree in social work or related field and computer science/IT or related field.
· 3-5 years relevant experience.
Work Environment: In case of emergency on software, hardware, or network security, may require emergency support during off-hours.
Work Year: Fiscal year, twelve month, .25 FTE (10 hours/week) position.  
Work Schedule: Normal University of Maine business hours are Monday through Friday 8:00 a.m. to 4:30 p.m. Due to the nature of the position, work beyond regular hours (to include evenings and weekends) will be necessary to meet the requirements of the position.
Position Type: Contingent on funding and successful performance.

Schedule for Evaluation: In the initial six months of employment then annually thereafter in accordance with UMPSA Agreement.

Job Family/Salary Grade: 01/04. 
All UMS employees are required to comply with applicable policies and procedures, as well as to complete applicable workplace related screenings, and required employee trainings, such as Information Security, Safety Training, Workplace Violence and Sexual Harassment.
Appropriate background checks will be required.

